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Executive Summary
The conference “Towards user-centric transport in Europe. Challenges, solutions and
collaborations”, jointly organized by the projects MOBILITY4EU and MIND-SETS, took
place on the 22nd and 23rd of May, 2017 at the Conference Centre Bouche à Oreille, in
Brussels.
The two projects decided to complement their expertise and host a joint event in order to
shed light on the global socio-economic and environmental demands, currently posing
new challenges on transport in Europe.
The event was conceived as an occasion for collaboration, cross fertilization of ideas,
interactions and networking in the spirit of feeding innovation through collaboration and
sharing of original solutions to common problems. Therefore, six other European projects
were invited to enrich the event with their outcomes and findings.
The following report presents the main sessions of the event, it briefly describes the
topics and contents covered and points to the presentations and the material produced
during the event and available online.
It reports some statistics about participants, the feedback collected after the event and
the promotion and communication campaigns put in place for the event.
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INTRODUCTION
The conference “Towards user-centric transport in Europe. Challenges, solutions and
collaborations”, jointly organized by the projects MOBILITY4EU and MIND-SETS, took
place on the 22nd and 23rd of May, 2017 at the Conference Centre Bouche à Oreille, in
Brussels.
The two projects decided to complement their expertise and host a joint event in order to
shed light on the global socio-economic and environmental demands, currently posing
new challenges on transport in Europe.
In fact, MOBILITY4EU is establishing a roadmap for the transport system in Europe in
2030 by identifying and assessing societal challenges that will influence future transport
and demand.
MIND-SETS, on the other hand, offers guidelines and tools that will give policy makers
and decision takers a valuable new outlook on 21st century mobility.
The event brought together experts for innovations in transport and mobility across all
modes to discuss the new challenges and new demands on transport in Europe.
Keynote speakers provided the impetus for a discussion with a selection of ongoing
European projects that are looking into future transport and mobility needs and solutions
in Europe. Together with the conference participants, TUCTE tried to create a new prism
through which to understand European transport.

STRUCTURE OF THE CONFERENCE
The conference was conceived to tackle different topics with different engagement
formats: from the keynote, to interactive workshops, to panel, games, and informal
occasions for exchange. The contents were developed into six sessions:

1

CHALLENGES FOR
FUTURE MOBILITY
This opening session provided an
introduction to the event by projects’
coordinators
and
the
European
Commission. Challenges, opportunities
and collaborations towards user-centric
transport in Europe were framed by the
presentation of the EC vision towards a
user centric transport.
Cathy Macharis, VUB, Belgium, provided
the broader context for the work of
Mobility4EU. She discussed the kind of
cities we want in the future and the idea
of a human city built on 5Ps: Proximity,

Place for humans, Prosperity for all,
Participation and Passion.
For MINDSETS, Laurie Pickup, VECTOS
placed mobility in a wider context and
highlighted, how the appetite for
mobility continues to grow, and how this
is exacerbating the gap between those
who have it and those who lack it. New
forms of mobility such as sharing and
renting were highlighted as ‘flagships’
for sustainability as well as ‘new mobility’
as a mix of both physical and virtual.
----PRESENTATIONS
Rethinking mobility for a human city (PDF)
Cathy Macharis, VUB (Belgium)
The need for a new human centred vision of
mobility (PDF)
Laurie Pickup, Vectos (UK)
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2

WHAT DO YOU
REALLY KNOW
ABOUT MOBILITY?
UNDERSTANDING
THE MOTIVES
BEHIND
TRANSPORTATION
CHOICES.
This session was led by MIND-SETS and
aimed at presenting the results of the
MIND-SETS
project
and
how
its
multidisciplinary approach to mobility
can help decision makers gain a better
understanding of how Europeans may
respond to new mobility policies,
products and services.
----PRESENTATIONS
A new look at mobility – a question of common values
and mind a question of common values and mind
(PDF)
Silvia Gaggi, ISINNOVA (Italy)
The origins of the MIND-SETS approach: a blend of
economics, psychology, sociology and social
networking (PDF)
Oriol Biosca, MCRIT
A New Approach to Understanding Mobility (PDF)
Alexandra Kershaw, VECTOS (UK)
Economic Approach to Mobility (PDF)
Laurent Francks
The influence of generational footprints (PDF)
Herman Konings, Pocket Marketing & Stefaan Vandist
Mind-Sets Approach: The Psychological Origins (PDF)
Berfu Unal, University of Groningen, (NL)
Smart and Virtual Mobility (PDF)
Pnina Plaut, Technion – Israel Institute of Technology

3

HOW TO CREATE
AND TAILOR USER
CENTRIC MOBILITY
POLICIES AND
PRODUCTS
This was an interactive session led by
MIND-SETS to introduce the MIND-SETS
Knowledge Centre and answer the
question: what forms of mobility policies,
products and services will best meet
future mobility needs? The interactive
workshop
allowed
trying
out
an
interactive tool that predicts user
perceptions of various mobility products,
policies and services.

4 A FORUM AND
ACTION PLAN FOR
THE FUTURE OF
MOBILITY IN EUROPE
Partners and coordinator of MOBILITY4EU
presented the project and its first results.
MOBILITY4EU is working on developing a
vision for a user-centered and crossmodal European transport system in
2030 and an action plan including a
roadmap to implement that vision, by an
active and continuous involvement of
stakeholders. A comprehensive analysis
on
societal,
political,
economic,
technological
and
legal
trends
influencing
mobility
and
logistics
demand in 2030 was presented. The four
scenarios that have been co-created with
stakeholders have been introduced. They
are currently evaluated by different

This document is produced under the EC contract 690732. It is the property of the MOBILITY4EU consortium and shall
not be distributed or reproduced without the formal approval of the Partners.
Unrestricted PUBLIC Access.

8

Action Plan for the future Mobility in Europe

stakeholders using the multi-actor multicriteria analysis (MAMCA) methodology in
order to identify a preferred future, and
possible measures and solutions that can
enable it. One major objective of the
project Mobility4EU is the initiation of a
European Transport and Mobility Forum
that continues the work beyond the
project
duration
and
works
on
implementing the action plan. The
conclusion of this session was organised
as a panel where project partners and
associated partners representing users of
passenger transport, freight transport,
academia, industry and cities discussed
their views and expectations on the
“European
Transport
and
Mobility
Forum”.
-----

UNIVERSAL DESIGN AS A WAY OF
THINKING ABOUT MOBILITY
JØRGEN AARHUG, ECONOMIC
TRANSPORT INSTITUTE OSLO,
NORWAY
The prerogative of universal design in
transport is that the main transport
solution should be accessible for as many
as possible. Thus, this concept addresses
accessibility in a radical way. It moves
focus from creating special solutions for
“persons with disabilities”, to creating
solutions that create accessibility for all.
Studies have shown that the measures
included
as
universal
design
is
interpreted as quality improvements
rather than accessibility measures, by
the majority of the population.
-----

PRESENTATIONS
Building an action plan for mobility in Europe in
2030 (PDF)
Beate Müller, VDI/VDE-IT (Germany)
Societal trends influencing mobility and logistics – a
comprehensive analysis (PDF)
Alain L’Hostis, ifsttar (France)
Towards a vision for transport in 2030: Participatory
evaluation of scenarios (PDF)
Imre Keserü, VUB (Belgium)
Concept of a “European Transport and Mobility
Forum” (PDF)
Gereon Meyer, VDI/VDE-IT (Germany)

PRESENTATION
Universal design as a way of thinking about
mobility (PDF)
Jørgen Aarhug, Transport Economics Institute Oslo
(Norway)

5 OPPORTUNITIES
AND NOVEL IDEAS
FOR FUTURE
MOBILITY IN THE EU
A keynote session gathered seven
speakers that are among the partners or
associated partners to Mobility4EU. They
discussed their views and ideas on
universal design for mobility, passenger
requirements, shared mobility, novel
concepts in freight, cross-fertilisation of
concepts
and
technologies
across
transport modes, etc.

TRANSPORT SERVING PASSENGER
REQUIREMENTS
EVELIEN MARLIER, EUROPEAN
PASSENGER FEDERATION, BELGIUM
This keynote gave insights on how to
enable transport that serves passengers
with
focus
on
passenger
rights,
sustainability,
open
data,
and
intermodality.
Creation
of
better
products and services needs to put the
users at the center of the design process.
----PRESENTATION
Transport serving passenger requirements (PDF)
Evelien Marlier, European Passenger Federation (Belgium)

NEW DEVELOPMENTS IN SHARED
MOBILITY: INSIGHTS FROM TAXISTOP,
A SHARED MOBILITY OPERATOR
ANGELO MEULEMAN, TAXISTOP,
BELGIUM
Angelo Meuleman, project director of
Taxistop, shared insights on the future of
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shared mobility, and how Taxistop, is
preparing the future today.
----PRESENTATION
New developments in Shared Mobility: insights from
Taxistop, a shared mobility operator (PDF)
Angelo Meuleman, Taxistop (Belgium)

TRANSPORTATION AS A DIGITAL DATA
BUSINESS
MARKO JAVORNIK, COMTRADE,
SLOVENIA
Disruptive changes are happening in the
transportation industry as this business
becomes a truly digital data business.
This keynote analyzed the trends in the
market, explained the transformative
elements that digital technology brings
and talked about the future technologies
that are likely to have a major impact on
transportation.
----PRESENTATION
Transportation as a digital data business (PDF)
Marko Javornik, Comtrade (Slovenia)

FREIGHT MOBILITY IN EUROPE:
TOWARDS MORE EFFICIENT AND
SUSTAINABLE CHAINS
SUSANA VAL, ZLC, SPAIN
Susana Val talked about two ongoing
European projects related to efficiency
and sustainability in freight mobility:
Within the first one (SMART-RAIL), she
showed the current problems facing the
rail transport in Europe and how
collaboration can lead to a better
integration between transport modes to
become more efficient and improve
freight logistics services. In the second
project (LEARN) she presented how
cooperation is needed to create a
network of industries using a common
methodology of calculation with the aim
of creating more sustainable freight
chains by mitigating, reducing and
verifying transport emissions.

----PRESENTATION
Freight mobility in Europe: Towards more efficient
and sustainable chains (PDF)
Susana Val, ZLC (Spain)

DATA-DRIVEN SAFETY MONITORING IN
FUTURE AVIATION SYSTEMS
CARLO VALBONESI, DEEP BLUE, ITALY
Carlo Valbonesi, Human Factors and
Safety Expert, talked about how the
analysis of different layers and types of
data can support safety monitoring in air
traffic control, by unveiling emerging
issues at system level and identifying
different levels of human performance.
----PRESENTATION
Data-driven safety monitoring in future aviation
systems (PDF)
Carlo Valbonesi, Deep Blue (Italy)

A COLLABORATIVE APPROACH TO
DEVELOP MULTIMODAL RESEARCH
AND INNOVATION STRATEGIES
MARK ROBINSON, ECTRI, BELGIUM
Prof. Mark Robinson, President of ECTRI
(Belgium) and director of NewRail (UK),
presented transport challenges identified
under the SETRIS project. He explained
what
multimodal
research
and
innovation
strategies
have
been
developed to address those challenges
through a collaborative approach of the
transport related European Technology
Platforms (ETPs).
----PRESENTATION
A collaborative approach to develop multimodal
research and innovation strategies (PDF)
Mark Robinson, ECTRI (Belgium)

h
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6
COLLABORATIONS
AND JOINT
ACTIVITIES
A session of the conference was
dedicated to three parallel workshops,
led by six EU projects working to shape
the future European transport. They
explored key trends shaping future
transport in Europe. The workshops were
meant to be interactive and highly
participative
sessions,
fostering
collaboration, cross-fertilization of ideas,
wide interactions and networking among
participants. Below you can find the
description of each session.

WORKSHOP SESSION A
TOWARDS A SEAMLESS
PASSENGER JOURNEY
Reducing hassle and friction along the
passenger transport chain. Within the
two workshops of Session A, the focus
was placed on the seamless passenger
journey and how this can be facilitated in
the future. Moderators approached this
topic from two different perspectives: the
view of service and mobility providers as
well as that of passengers. Ideas
regarding future mobility services, new
technologies and passenger services
have been discussed and developed in an
interactive setting.
Keywords:
intermodal,
liabilities,
ticketing,
information,
alignment,
incentives, passenger motivation, travel
time savings, wayfinding, reliability,
personalized
real-time
passenger
information.

ENHANCING MULTI-MODAL
COLLABORATION BETWEEN SERVICE
PROVIDERS
ANNIKA PAUL, BAUHAUS
LUFTFAHRT, DATASET2050
This particular part of the session
focused on the better integration of
different service providers in order to
facilitate a seamless journey for the
passenger. Within different groups,
participants of the workshop discussed a
variety of approaches that reduce friction
along the journey.
One aspect which has been discussed
extensively is the establishment of a
legal framework accompanying the closer
collaboration of service providers. Legal
issues concern the liabilities in terms of
delays, lost luggage or reimbursements.
Furthermore, data sharing both between
providers as well as between providers
and passengers has been highlighted as
being a main contributor to a seamless
journey. Passengers receiving real-time
information as well as alternative travel
options along the journey have to be
enabled by a shared data pool all
providers have access to. This, however,
requires a clearly defined set of rules and
responsibilities regarding data handling
and passenger privacy issues in order for
all parties to participate. In terms of
collaboration, the “last mile”, which
covers the distance between the final
destination and the last stop of e.g.
public transport, often constitutes a
bottleneck within the seamless journey.
Therefore, ideas within the workshop
circled around passengers pooling their
demand and sharing a taxi in order to
get to the airport or the train station. Or
autonomous cars providing an option to
cover the last segment of the passenger
journey by efficiently assigning resources
to the time and location they are needed.
Overall, participants argued that there is
no single solution which fits all

This document is produced under the EC contract 690732. It is the property of the MOBILITY4EU consortium and shall
not be distributed or reproduced without the formal approval of the Partners.
Unrestricted PUBLIC Access.

11

Action Plan for the future Mobility in Europe

passenger needs but that customization
and differentiation across distinct groups
have to take place.
----PRESENTATION
Enhancing multi-modal collaboration between service
providers (PDF)
Facilitator: Annika Paul, Bauhaus
Luftfahrt, DATASET2050

REDUCING PASSENGERS’ OVERALL
TRAVEL TIME AND ENHANCING
PASSENGER EXPERIENCE
GENOVEFA KEFALIDOU, THE
UNIVERSITY OF NOTTINGHAM, PASSME
This session aimed to present PASSME
activities on designing the personalised
PASSME device for passengers when at
airports and provide an opportunity for
people to discuss incentives and
motivations for using such innovative
technologies at airports. After an
introduction on the PASSME project,
workshop participants were split into
groups to facilitate interactivity and
cross-fertilisation of ideas in regards to
enhancing overall passenger experience
at airport and reducing overall travel
time.
The main focus of the workshop enquiry
was to trigger workshop participants to
discuss about what they currently like
and dislike at airport journeys, how
technologies (personalised and nonpersonalised) could potentially assist
them in their travel tasks and enhance
their travel experience and what
motivations
and
incentives
they
potentially have for using such new travel
technologies.
One of the key issues discussed amongst
participants was integration aspects of
how
to
synthesise
best
existing
technologies (e.g. mobile and nonmobile) with such new technologies as
there
are
certain
usability
and
acceptability
concerns.
Furthermore,
workshop participants acknowledged the

value of receiving real-time passenger
and travel information on-the- go while at
airports. At the same time, they
emphasised the need for an appropriate
data
framework
that
provides
transparency in personal data usage and
sharing while complying with privacy,
security and safety standards. There are
strong individual differences in regards
to
technology
incentives
and
acceptability especially for wearable
technologies that obtain physiological
measurements such as heart-rate (HR)
and as such new technologies need to be
flexible and responsive to emerging
passenger needs while complying with
passenger privacy, safety and security
concerns. However, all participants
emphasised the importance of receiving
real-time personalised information when
at airports as it has the potential to
reduce travel time when at airport and
can
enhance
overall
passenger
experience due to more tailored
provision
of
services.
Identified
motivations
for
using
mobile
personalised technologies at airports
capture both technological and servicebased incentives.
----PRESENTATION
Reducing passengers’ overall travel time and
enhancing passenger experience (PDF)
Facilitator: Genovefa Kefalidou, The University of
Nottingham, PASSME

WORKSHOP SESSION B
USER CO-CREATED
INNOVATION
This session strongly focused on the
transport user. The first workshop
explored
passenger
needs
and
requirements. The best (innovative) ideas
that came out of the CIPTEC-crowdsource
campaign were discussed with the
participants. The way people decide on
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their travel (and how they might do it in
future) was the focus of the second
workshop: how making decisions about
travel may change in the future, thanks
to new transport options and decisionsupport tools? Finally, the third workshop
analysed new mobility services that use
collaborative economy schemes (sharing
mobility), and that may be disruptive of
current mobility models.
Keywords: user centric, demands and
needs,
business
models,
decisionmaking, co-creation

INSIGHTS IN PASSENGER NEEDS AND
(INNOVATIVE) IDEAS THROUGH COCREATION
EVELIEN MARLIER, EUROPEAN
PASSENGER FEDERATION, CIPTEC
The session provided tips and tricks on
how to involve users in the project, by
focusing on two techniques: co-creation
workshops
and
crowd-sourcing
campaigns.
The
workshop
offered
valuable insights in passenger needs and
requirements and engaged participants
in an interactive session to evaluate the
best (innovative) ideas that came out of
the CIPTEC-crowdsource campaign to
improve the public transport. The
experts rated 22 innovative concepts that
came out of the CIPTEC-collective
intelligence process. The top 5 rated
ideas were:
1. Data mining tool. Data collected
during service is exploited so as to
improve
public
transport
services’
planning and operational aspects, e.g.
service planning according to real needs;
promptly plan a maintenance action and
avoid
failure
during
the
service;
optimization of on-board control activity
against payment evasion, etc.
2. Advanced e-ticketing system (if
privacy is respected). Travel with public
transport without ever checking in or
out. This idea promotes an improved
customer journey experience through

implementation of Beacon technology.
This technology is based on Bluetooth
beacons in mobile phones that have
several advantages compared to NFC
technology. It uses less power than NFC
and can communicate at a further
distance. The beacon detects if you enter
or exit a vehicle and your travel cost will
be calculated accordingly and displayed
in a web application. Incentives for PTO’s
and PTA’s to share data.
3. BLIMP. The BLIMP Bus Lane (Bus Lane
with Intermittent Priority) is a dynamic
bus lane. They operate only when a bus
is going to cross the street in which the
operation is to be applied. When a bus is
going to approach the bus lane both
vertical and horizontal marking will be
activated in order to inform drivers about
using a different traffic lane of the road.
After the bus transit from this specific
road section the bus lane will be part of
the general traffic again.
4. Flexible
pricing. Provision
of
customized pricing options for people
with different transportation needs — e.g.
individual travellers, business travellers,
frequent travellers, tourists, international
guests, etc.
5. Integration of entrance tickets (it
exists already but should be applied in
more context and for more user groups
e.g. tourists…). Entrance tickets for
social events (i.e. concert, sport,
museum, etc.) will include the use of
Public Transport for the whole day (free
of charge).

MAKING DECISIONS ABOUT TRAVEL IN
THE FUTURE.
TOM COHEN SENIOR, UCL CENTRE FOR
TRANSPORT STUDIES, CREATE.
Humans are habitual creatures and make
most of their journey decisions without
much thought. But new transport options
and increasingly sophisticated decisionsupport tools could change this. CREATE
helps cities to decuple economic growth
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and high mobility from traffic growth,
and to create a sustainable transport
system. CREATE helps identifying the
starting
stage
and
promote
an
evolutionary
transport
policy
development process through the three
stages:
Stage 1: cities with pro-car policies are
characterised by rapid urban economic
growth linked to the growth of car
ownership and use. They prioritise major
road building and new car parking.
Stage
2:
cities
facing
problems
associated with increased car use, such
as congestion and pollution, introduce
policies to
provide
better
public
transport alternatives and limit car
access to city centers.
Stage 3: Cities aspire to become “liveable
cities” by encouraging street activities,
relocating road space to public transport,
and promoting walking and cycling.
----PRESENTATION
Making decisions about travel in the future (PDF)
Facilitator: Tom Cohen, Senior Research Associate at UCL
Centre for Transport Studies, CREATE

NEW CONSUMER BEHAVIOUR — NEW
BUSINESS OPPORTUNITIES. SOCIALCAR
IN THE SHARING ECONOMY
MASSIMO MARCIANI, FIT
CONSULTING, SOCIAL CAR
The sharing economy has rapidly gained
in importance over the last few years,
affecting traditional market sectors
including mobility and logistics, retail
and consumer merchandise, tourism and
leisure. SocialCar, a European research
project funded by Horizon 2020, pursues
the mission to kick-start business models
in the passengers’ mobility sector
capitalising on the sharing economy. The
project develops a user-oriented platform
for planning, booking and integrated
payment combining carpooling and other
on-demand
services
with
regular
collective transport, in an effort to
mainstream the concept of a public-

private
co-modal
urban
transport.
Business analysts devise concepts for
viable and bankable service models,
which can ripple out across Europe.
At the TUCTE workshop, SocialCar
brought together a number of experts in
an open debate aimed at validating the
project’s business models and testing
their
sustainability.
The
experts
identified three fields which require
further attention when shaping the future
of the shared mobility paradigm: the
empowerment of small and mediumsized businesses, user-centric innovation
and the need for data sharing. In this
context, suggestions came for taking
into account social and privacy aspects
when shaping the business models and
to reuse part of incomes in promoting
sustainable models in urban mobility:
this could be an interesting driver able to
differentiate SocialCar from other similar
businesses and to approach co-modality
with a special attention to accessibility,
in order to raise the interest of Public
Authorities.
----PRESENTATION
New consumer behaviour – new business
opportunities. SocialCar in the sharing economy (PDF)
Facilitator: Massimo Marciani, FIT Consulting, Social Car

WORKSHOPS SESSION C
CHALLENGES FOR
EMPLOYMENT IN TRANSPORT
The transportation sector employs over
10 million persons in the EU today. At the
same time, transport is a social sector
that is rapidly changing, facing problems
in staffing its several domains with
qualified personnel. This makes the need
for changes in training and education
content,
curricula,
tools
and
methodologies
imperative
in
all
transports areas. This last workshop
session tries to identify future job skills
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and competences in the transport sector
and the most promising training schemes
and methodologies for meeting the future
requirements of the transport workforce.
In doing so, a special emphasis is
dedicated to intermodality.
Keywords: intermodality, transport jobs
requirements, skills and competences
development,
training
gaps,
new/emerging training methodologies.
CHALLENGES FOR EMPLOYMENT IN
TRANSPORT
WOUTER VAN DEN BERGHE AND JEANCHRISTOPHE MEUNIER, BELGIAN ROAD
SAFETY INSTITUTE, SKILLFUL
The Transportation sector employs over
10 million persons in the EU today. At
the same time, transport is a social
sector that is rapidly developing,
changing and being influenced to the
maximum extent by the development of
automation, electrification and greening
of transport, among others, thus facing
problems in staffing its several domains
with appropriate and qualified personnel.
This fact makes the need for changes in
training and education content, curricula,
tools and methodologies absolutely
imperative,
incorporating
lifelong
learning aspects for the professionals in
all transports areas.
This workshop gave an overview of the
Skillful project and, tied to interactively
ease:



the identification of the future job
skills and competences in the
transport sector;
 the identification of the most
promising and innovative training
schemes and methodologies for
meeting the future requirements
of the transport workforce.
 the discussion about new ideas on
how technologies could be better
used to accommodate future
needs on intermodality.
The workshop stimulated knowledge
exchanges and transfers between the
organizers and the audience.
----PRESENTATION
Challenges for employment in transport (PDF)
Facilitator: Wouter Van den Berghe and Jean-Christophe
Meunier, Belgian Road Safety Institute, SKILLFUL

NETWORKING
Several networking occasions were
planned along the two days of
conference.
From coffee breaks to interactive
workshops, to networking cocktail and
games, participants had the chance to
get useful insights on the future activities
about mobility in Europe.
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PRINTED AGENDA

Figure 1 The printed agenda of the conference/page 1
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Figure 2. The printed agenda of the conference/page 2.

PHOTOGALLERY
In the following pages, a photo-report illustrates the different moments of the conference
with the use of both pictures taken during the event and of tweets posted by various
Twitter accounts under the hashtag #TUCTE17.
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Figure 3 Collection of photos and tweets from Day 1
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Figure 4 Collection of photos and tweets from Day 2
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STATISTICS ABOUT PARTICIPANTS
142 people showed their interest into the event by registering to it. When registering,
participants were asked to provide some key data, which are reported below.
In the end, 107 people were able to take part into the conference, either during one day
or both of them. Although not everyone managed to come, information on the registered
participants is useful to get a glimpse of what kind of experts were interested in the
conference, of their main areas of interest and so on.
1. Internal/external participants’ ratio.

Figure 5. Internal/external participants’ ratio.

2. Are you a member of an EU funded project?

Figure 6. 50 EU funded projects represented.

MOBILITY4EU, MIND-SETS and SKILLFUL were the three most mentioned projects.
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Around 50 projects were mentioned in total: Buyzet, CARTRE, CENTRELINE, Cimec, CIPTEC, Citylab, CIVIC,
CLEAN SKY 2, CLEAR (Intelligent Energy Europe), C-MobILE (nº 723311), CREATE, DATASET2050, ECOROADS,
ELIPTIC, ENOVAL, ETNA2020, EUCAR projects, Future Sky Safety, Geen lid, GREEN EMOTION, I-HeERO,
Interreg, MaaS, Media, MIND-SETS, MOBILITY4EU , Novelog, PASSME, POLIS, RESOLVE - Range of Electric
SOlutions for L-category VEhicles (nº653511), SATELLITE, SETRIS, Shift2Rail, SIMUSAFE, SKILLFUL, SocialCar,
STIMEY, StoreHy, SUNRISE, Sun-to-Liquid, TEA Cost Action TU 1209, TEN-T, Trace, TRIMODE, TRIS,
ULTIMATE, UPC.
3. What type of organisation do you represent?

Figure 7. Organisations represented.

4. Which of the following types of transport are your main activities related to?

Figure 8. Transport modes represented.
This document is produced under the EC contract 690732. It is the property of the MOBILITY4EU consortium and shall
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5. Which are your areas of interest?

Figure 9. Areas of interest.

6. Which of the following topics interest you the most?

Figure 10. Topics of interest.
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7. Are you a member of the ETPs mentioned below?

Figure 11. ETPs represented.

8. Please indicate the country where you are based.

Figure 12. Countries represented.
This document is produced under the EC contract 690732. It is the property of the MOBILITY4EU consortium and shall
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23 countries are represented by participants, mostly coming from Belgium, Spain, Italy,
UK and Germany.

FEEDBACK FROM PARTICIPANTS
Shortly after the event, a questionnaire was sent to all the participants in order to collect
their feedback on the conference. 28 responses were collected (25% of the total
participants).
Below are provided some key questions and related answers.
1) Were the objectives of the conference clearly communicated before the event?
Scale: from 1(Very unclearly) to 5 (Very clearly)

Figure 13. Clearness of the objectives of the conference.

2) How would you rate the conference, and why?
Scale: from 1(Not interesting at all) to 5 (Very interesting)

Figure 14. Rating of the five sessions (left) and overall rating of the conference (right).

On average, the score for the whole conference is 3.92.
3) How would you rate the workshop you took part in, and why?
Scale: from 1(Not interesting at all) to 5 (Very interesting)
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Figure 15. Rating of the parallel workshops.

4) In general, were the workshops effective to facilitate interactivity and foster
exchange of knowledge and expertise?

Figure 16. Rating of the exchange of knowledge.

People answering yes reported that:
 “Absolutely, there was the right amount of people participating and thus everyone
could speak”.
 “It was easy and comfortable; the place was also perfect”.
 “It was very good since it provided a platform to discuss ideas which had been
elaborated during the previous sessions and presentations; participants were thus
able to contribute their expertise and own ideas”.
People answering no said that:
 “There wasn’t enough time due to too many workshops”.
 “The sessions were too short and the task was not very clear”.
 “Not really, no well explained methods”.
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5) What is your overall level of satisfaction with the conference?
Scale: from 1(Very low) to 5 (Very high)

Figure 17. Overall level of satisfaction.

Some






















of the comments to this question included:
“There was a huge participation and the audience was really involved”.
“I liked the high competence level of the presenters and the attendees”.
“Good variety of topics: various aspects covered in a comprehensive way (and with
emphasize on innovation and on novel ideas)”.
“Good presentations and keynote speakers well chosen”.
“Excellent, informal venue; it was a positive surprise”.
“Mix of passive and interactive sessions”.
“The keynote speakers of day 2 - a good and inspiring session with interesting
overview on running innovative topics and ideas”.
“Exchange with other EU projects and networking breaks”.
“It was well managed. Enough time for networking”.
“I especially liked the workshop format”.
“Bringing together different transport modes as well as experts from other than
Transport, very nice networking atmosphere and interesting topics”.
“Interesting and informative presentations, followed by good discussions”.
“Proposing ways of reasoning and tackling the mobility problems beyond
traditional patterns (e.g. suggesting a sociological approach to the topic;
highlighting the motivation for mobility choices)”.
“Successful and meaningful projects, made a stimulating event, with also high
quality attendance”.
“The participation of stakeholders who can really change the actual situation in big
cities”.
“Clear definition of the prerequisites for a mobility-sustainable and liveable city”.
“Panel discussion on the Transport and Mobility Forum expressing different views
and highlighting that it is important to incorporate these diverse needs”.
I would have appreciated more time for the interactive workshops
The topics were interesting, but sometimes a bit (too) short.
Day 1 could have been more interactive.
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LIST OF PARTICIPANTS
#

Surname

Name

Affiliation
Institut of Transport
Economics, TØI
EFMC - European Fund
Management Consulting
Ministry of Transport
and Communications, FI

Country

1

Aarhaug

Jørgen

2

Accapezzato

Agnese

3

Asp

Emil

4

Biosca

Oriol

5

Bondorová

Barbora

6

Brahy

Olivier

7

Brandizzi

Marco

8

Castagne

Didier

9

Chalkia

eleni

10

Charlaftis

angelos

11

Chiarini

Paola

12

Cohen

Tom

13

Coosemasns

Thierry

14

Cristea

Lucia

15

Eriksson

Tobias

16

Fay

17
18
19

Finland

MOBILITY4EU

MCRIT
Transport &
Environment
Ministry of Mobility &
Transport (Belgium)

Spain

MIND-SETS

CFR
Service Public de
Wallonie - Mobilité

Italy

MOBILITY4EU

Belgium

TEN-T

CERTH/HIT
ePAPHOS ADVISORS
TEAMWORK

Greece

MOBILITY4EU

Belgium

INEA INFODAYS

European Commission
UCL Centre for
Transport Studies

Belgium

DG MOVE

UK

CREATE

Belgium

MOBILITY4EU

Eszter

VUB
EIP - European
Integrated Projects
Gothenburg European
Office
European Environment
Agency

Ferraiuolo

Vera

Deep Blue

Italy

Fischer

Maike

EY

Belgium

Silvia

21

Gaspar

Radu

ISINNOVA
Spanish Permanent
Representation
EIP - European
Integrated Projects

Italy

20

Gaggi
García
Sandoval

22

Gavanas

Nikolaos

DG RTD

Belgium

23

Golfetti

Alessia

Deep Blue

Italy

MIND-SETS
EC
CONTRACT
AGENT
MOBILITY4EU
,
SKILLFUL

24

Groppo

Riccardo

Ideas & Motion Srl

Italy

MOBILITY4EU

25

Holley-Moore

George

ILC-UK

UK

MOBILITY4EU

26

Jacquot

Mathilde

SNCF

France

Shift2Rail

27

Kershaw

Alexandra

Vectos (South) Ltd

UK

MIND-SETS

28

Keseru

Imre

Vrije Universiteit Brussel Belgium

MOBILITY4EU

29

Lenz

Olivier

FIA

Belgium

MOBILITY4EU

30

L'Hostis

Alain

Ifsttar

France

MOBILITY4EU

de
Aurora

Projects

Norway
Estonia

Belgium
Belgium

MIND-SETS

MOBILITY4EU
MIND-SETS

Spain
Romania
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31

Lubs

Marie T.

ARPNS

Belgium

Media
MOBILITY4EU,
Citylab, CIVIC

32

Macharis

Cathy

Vrije Universiteit Brussel Belgium

33

Marciani

Massimo

Italy

Socialcar

34

Marin

Marga

Romania

MIND-SETS

35

Marlier

Evelien

FIT Consulting
European Integrated
Projects
European Passengers'
Federation

Belgium

36

Mendoza

Lucile

HUMANIST VCE

France

CIPTEC
MOBILITY4EU,
SKILLFUL

37

Meyer

Gereon

38

Müller

Beate

VDI/VDE-IT
Germany
VDI/VDE Innovation und
Technik GmbH
Germany

39

Musilová

Aneta

40

Muyshondt

41

MOBILITY4EU

Belgium

leo

Access EU! - EEIG
Test Aankoop - Test
Achats

Belgium

MOBILITY4EU
European
Economic Interest
Grouping
CLEAR (Intelligent
Energy Europe)

Napoletano

Linda

Deep Blue

Italy

MOBILITY4EU

42

Panou

Mary

CERTH

43

Pasca

Ancuta

INEA

Belgium

44

Paul

Bauhaus Luftfahrt e.V.

Germany

MOBILITY4EU,
DATASET2050

45

Perez Losa

Annika
Pedro
Alfonso

Univ of Valencia

Spain

SKILLFUL

46

Pesuit

ISINNOVA

Italy

MIND-SETS

47

Pickup

Margaret
Laurence
(Laurie)

UK

MIND-SETS

48

Plaut

Pnina

Vectos (South) Ltd
Technion- Israel
Institute of Technology

Israel

49

Ploetner

Kay

Germany

50

Prins

Ruben

Bauhaus Luftfahrt
Netherlands Enterprise
Agency

MIND-SETS
MOBILITY4EU,
DATASET2050,
TRIMODE,
CENTRELINE, Sunto-Liquid,
ENOVAL,
ULTIMATE

Netherlands

ETNA2020

51

Rachieru

Irina

ISINNOVA

Italy

MIND-SETS

52

Rombauts

Anita

INEA

Belgium

Spain

Christoph

Applus+ IDIADA
European Commission INEA

participant at the
Mind-Sets
workshops

Germany

INEA

Shach-Pinsly

Dalit

NumberEight

Israel

56

Smeulders

Willy

57

Tuominen

Anu

Technion - IIT
VTT Technical Research
Centre of Finland

Finland

MIND-SETS
MOBILITY4EU,
SKILLFUL

58

Unal

Berfu

University of Groningen

Netherlands

MIND-SETS

59

Urban

Marcia

Bauhaus Luftfahrt e.V.

Germany

MOBILITY4EU

53

Romero Tienda Emilia

54

Schneider

55
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60

Valbonesi

Carlo

61

Van der Werf

Ineke

Deep Blue
Reizigersvereniging
Rover

Italy

Future Sky Safety

Netherlands

MOBILITY4EU

62

Vandist

Stefaan

Blue Box

63

Verstrepen

Erika

departement MOW

Belgium

64

Zeller

Christine

Germany

65

Adamescu

Ioana-Olga

66

Angiello

Gennaro

67

Casarin

Giada

Siemens AG
DG Research &
Innovation
PhD student, University
of Naples
Representation of the
European Region TyrolSouth Tyrol-Trentino in
Brussels

68

Chevillard

Mélissa

France

69

Cipres

Carolina

Occitanie Europe
Zaragoza Logistics
Center

70

Consilvio

Alice

European Commission

71

De Prada

Luis

EUCAR

72

DE VELDER

Erik

AMT concept

73

Elliott

Chris

74

Földesi

Erzsébet

75

Fördős-Hódy

Erzsébet

76

Franckx

Laurent

VECTOS
Budapest Association of
Persons with Physical
Disabilities, Universal
Design and Information
Center
Hungary
Universal Design and
Information Center
Hungary
Belgian Federal Planning
Bureau (FPB)

77

Frödin

Melissa

Region Västragötaland

Belgium

78

Holve

Vanessa

Belgium

79

Jiang

Shuhua

EUROCITIES
Mission of China to the
EU

80

Koning

Herman

Pocket Marketing

Belgium

81

Laquelle

Sandra

82

Medeiros

Giovana

Belgium

83

Mouratidis

Anastasios

84

Nadoh

Nives

Eurideas
Aristotle University of
Thessaloniki
Comtrade Digital
Services

85

Nuotatore

Pietro

Belgium

86

Potapidou

Marina

Bode
European Rail
Infrastructure Managers

87

Sempels

Eric

Belgium

88

Spinaci

Stefano

Munich Airport
European Passengers’
Federation

89

Stroemdahl

Annika

European Parliament

Belgium

MOBILITY4EU

Spain

MOBILITY4EU

Belgium

GREEN EMOTION

MOBILITY4EU
MOBILITY4EU

CREATE

Belgium
MIND-SETS

Greece
Slovenia

MaaS

Belgium
European
Institution
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90

ADESIYUN

ADEWOLE

FORUM OF EUROPEAN
NATIONAL HIGHWAY
RESEARCH
LABORATORIES

91

ALMERAS

Caroline

ECTRI

Belgium

92

Carrillo Z.

Armando

EURNEX

Germany

SKILLFUL, SETRIS
MOBILITY4EU
,
SKILLFUL

93

Chitul

Eva

Cabinet DN

94

Ciuca

Claudia

FEHRL

Belgium

SKILLFUL

95

GAY

Pauline

96

Hughes

Nancy

97

Javornik

Marko

98

Kefalidou

Genovefa

99

Melasniemi

Atte

Occitanie Europe
University of
Nottingham
England
Comtrade Digital
Services
The University of
Nottingham
UK
Finnish Transport Safety
Agency
Finland

100

Meuleman

101

Meunier

Angelo
Jean
Christophe

102

Neumann

Frank

Taxistop
Belgian Road Safety
Institute
IMIEU - Institute for
Infrastructure,
Environment and
Innovation

103

Robinson

Mark

ECTRI

104

Ross

Seam

105
106

Val
Van
Berghe

Wouter

CSR Europe
Zaragoza Logistics
Center
Belgian Road Safety
Institute

107

Wolff

Dan

Eurotran

Susana
den

Belgium

SKILLFUL

PASSME

PASSME
I-HeERO

Belgium

SocialCar

Belgium

SKILLFUL

Belgium
Spain

MOBILITY4EU
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PROMOTION AND COMMUNICATION
SOCIAL MEDIA CHANNELS: TWITTER
A promotion campaign was planned for Twitter. The campaign was structured around the
three keywords: the challenges posed to the mobility of the future; the possible
solutions to address them; and the collaboration needed to find and implement these
solutions. A series of tweets was constructed around these three keywords. In April, a
week was dedicated to the communication revolving around each of them, in order to
draw attention on the conference. Again, the same was done in May, but this time to
provide hints on the agenda and anticipate the contents of the conference in order to
raise curiosity and promote participation.
A big effort was put in involving not only the projects contributing to the event via their
Twitter profile, but also in gaining the support of institutional profiles and of news
portals involved in mobility.
Key hashtags were selected to convey the proper message during each week; in addition
to the three keywords #challenge, #solution, #collaboration, a new hashtag was coined ad
hoc for the event, characterising it: #TUCTE17.

Figure 18. Example of tweets posted in April 17.
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Figure 19. Example of tweets posted in May 17.

In April, 44 tweets regarding the conference were published on the Twitter
account @MOBILITY4EU. The tweets received 18800 views and led to gain 59 new
followers.
In May, 77 tweets were posted, receiving a bit less than 38000 views; 79 new
followers were gained. The tweets were retweeted 164 times (5 a day, on average)
and liked 145 times.
A peak in the views on Twitter was registered in the two days of the conference,
as shown below.

Figure 20. Twitter performance during the event (22-23rd of May 2017).

WEB PROMOTION OF THE EVENT
In addition to the direct invitation of all the members of the stakeholders of the
participating projects, the event was promoted through online channels: projects’
websites; institutional EU websites, like CORDIS, the European Commission's primary
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portal for results of EU-funded research projects or the European Commission’s Research
& Innovation portal; on TRIP, and on ELTIS, the urban mobility observatory.

Figure 21. The conference appeared on different websites (clockwise, from top left: the
European Commission’s Research & Innovation portal, CORDIS, TRIP, and ELTIS).

Among other, websites like EU events, ECTRI, MOBI, Comtrade Digital Services, CIPTEC,
ISINNOVA and Deep Blue, also shared the news.
The news was also shared on LinkedIn, both on the project’s profile and in dedicated
groups, like Intelligent Mobility and Think Good Mobility:
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Figure 22. The conference was launched via MOBILITY4EU ’s LinkedIn profile.

Figure 23. The conference published on discussion groups dedicated to mobility, like
Intelligent Mobility and Think Good Mobility.

SUPPORTING GRAPHIC MATERIALS
Graphic materials were created to support the communication, including a save-the-date,
banners for the e-mail invitations, specific banners for Twitter, a description of the
parallel workshops, shoppers, a brochure and the opportunity map.
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Figure 24. The save-the-date was circulated in the first days of April.
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Figure 25. Some of the banners attached to the e-mail invitations.
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Figure 26. Some of the banners specifically developed for Twitter.

Figure 27. The description of the three parallel workshops.

Customised shoppers were designed and printed for the event, to be distributed to
participants. The shoppers were filled with dissemination materials from both projects.
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Figure 28. Customised shoppers.
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Figure 29. The “Action plan for the future of mobility in Europe”.

Figure 30. Cover of the “Opportunity Map for the future of mobility in Europe 2030”.
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