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User Interface Researcher @ DFKI 
 

ÅInnovative User Interfaces 
ÅMultimodal Interaction 
ÅMobile Interaction 
ÅAdaptive Systems | Personalisation 
ÅGamification 

 

ÅUsability Engineering 
ÅUser Centred Design, UX 
ÅUsability Evaluation of multimodal System 
ÅUser Modelling 

 

ÅProduct Management 
ÅEarly Concepts & Prototypes 
ÅMobile App Development 

 

Who I amΧ 
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Steering towards Green and Perceptive Mobility of the Future 
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How can we convince people  
to leave their cars at home?  



Gamified mobility app 
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Who are the gamers? 

Average gamer is 35 years old  
68% gamers over 18 years old  
 
 

47% gamers are women 
More adult women than under 18 male 

Source: Entertainment Software Association (2012) 

The stereotype is wrong! 



αDŀƳƛŦƛŎŀǘƛƻƴ ƛǎ ǘƘŜ ǳǎŜ ƻŦ 
game design elements in 

non-ƎŀƳŜ ŎƻƴǘŜȄǘǎ ά  



Typical Game Elements 
Leaderboards, points, and badges 
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Other successful Application Example  

ÅSports 
ÅNike+: running competitions 

ÅKomoot: bicycling 

 

 

ÅCustomers 
ÅE.g. Starbucks customer application 

 

 

 

ÅEmployees 
ÅIncrease productivity and efficiency 

 

 

 

ÅOften in focus 
ÅBehavioural change 

ÅCustomer loyalty 
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Relevance of GamificationΧ 
a personal assessment 

Functionality 

ωMore and more 
out of the box 
functionality 
through 
frameworks and 
libraries 

Usability 

ωInteraction Design 
frameworks enable 
high quality user 
interfaces with 
minimal scripting 

User Experience 

ωTODAY: focus on 
emotional aspects 
of products and 
user interfaces 

Towards a focus 
on User 
Engagement 

ωBy means of 
GAMIFICATION 

A system design view 
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You can apply it anywhereΧ 
where a game logic can be identified 
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Gamification4Mobility 
Possible applications? 
ÅMobility as a Service 

ÅIncentives for greener mobility 

ÅIncreasing amount of inner city 
transportation 

ÅEfficient fleet planning 

ÅLow remuneration for package 
deliverers 

ÅCombination of passenger 
transport and freight transport 

ÅThe issue with the last mileΧ 

ÅWaiver on the car Ą sharing 
economy 

ÅNew space in our cities if cars 
disappear 

ÅTraffic information through 
crowdsourcing 

ÅTax reduction for sustainable 
mobility behaviour 
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Thank you! Questions? 
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